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Installing Sophos Anti-Virus for Mac OSx 10.2+ Tuesday, October 11, 2005

Before you begin

Check that your computer is running OS X 10.2 or newer by going to the Apple menu and selecting “About this Mac.”
Sophos Anti-Virus will not work on any Mac OS version older than OS X 10.2.

Make sure you know your administrator account password. (This is the same password you use for Software Update
and other program installations.) You will need to enter your administrator account password in order to install Sophos.
If you do not know your administrator account password, you will have to reset it. (http://tinyurl.com/ii6i)

Before installing Sophos Anti-Virus, you will need to uninstall all other antivirus software from your Mac. Please see
your antivirus software vendor’s website for instructions on how to uninstall their product.

Norton AntiVirus 2002-2003 product removal instructions: http://tinyurl.com/6dgk?
Norton AntiVirus 2003-2004 product removal instructions: http://tinyurl.com/3u3yd
Network Assoc. (McAfee) Virex 7.x removal instructions: http://tinyurl.com/4vof8
Intego VirusBarrier X removal instructions: http://tinyurl.com/5gw8l

Download Site:
http://www.security.ku.edu/antivirus/download.jsp

Note:

Please remember where on your computer you save the installer file. (For ease of installation we recommend
you save the file to your desktop).

Once you have downloaded the appropriate installation file, please continue to the next step.



Information Technology

g division of Information Services

Installing Sophos Antivirus

You must uninstall any other Anti-Virus software before attempting to install Sophos Anti-Virus. Failure to do
so may result in your computer failing to function properly.

If you download the file using Safari, it will automatically mount the disk image and begin the installation process. Users
of other browsers may have to double click on the disk image file (dmg) that you downloaded to mount it and open the
installation package. Users will then have to Double-Click the Installation Package file (MPKG) to launch the installer.

" @ Finder File Edit View Go Windo
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Sophos Anti-Virus.mpkg
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MacOsx-5ophos Mac0sX-Sophos.dmg

Step 1.) Click Continue
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.B 80 Install Sophos Anti-Virus

t. . Welcome to the Mac OS X Installation Program. You will be
& Introduction guided through the steps necessary to install this software.

® Read Me

Welcome to the Sophos Anti-Virus Installer

1] Sereﬁ":t Destination
@ Instaliation Type

® Installing

® Finish Up !
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Step 2.) Click Continue

-ﬁ 80 Install Sophos Anti-Virus

Important Information

‘. s Sophos Anti-Virus for Mac OS X 10.2+

t!- troduction
release notes
© Read Me

[} Seref:t Destination EHERST 2004 d.84)

@ Instaliation Type www.sophos.com

® nstalling
® Finish Up /

Contents

Automated installation and updating

About Sophos Anti-Virus for Mac OS X 10.24

Mew in this version

Known problems with this version

Automated installation and updatlng

You can automate the installation and updating of Sophos Anti-Virus for the
following platforms using EM Library: L
i

l AlX on PowerPC v
( Print... ) ( Save... ) ( Go Back } (Enntinue)
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Step 3.) Select the destination drive you would like to install Sophos onto. Sophos Anti-Virus must be installed
on your Mac’s boot volume. Once the installer has determined which volume it will be using, (indicated by the
green arrow) click Continue.

-B 8o Install Sophos Anti-Virus
Select a Destination
‘. = Select a destination volume to install the Sophos Anti-
® Reroduction Virus software.
© Read Me

® Select Destination

® Installation Type

@ Installing Macintosh HD
acintos

@ Finish Up | 19.1GB (13.4GE Free)

Installing this software requires 19.1MB of space.

You have selected to install this software on the volume
“Macintosh HD."

h

( Go Back ) ( Continue )
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Step 4.) The Easy Install of Sophos Anti-Virus offers your computer the most protection from viruses. Do not
customize the installation unless you have a specific need to do so. Click Install.

rﬁ 80 Install Sophos Anti-Virus

2 Introduction

© Read Me Click Install to perform a basic installation of this seftware
\ package on the volume “Macintosh HD."

Easy Install on “Macintosh HD"

© Select Destination
& Installation Type
® Installing

® Finish Up /

(GoBack ) ( Install )
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Step 5.) The installer will require you to type your password before it will continue. This is the administrative
password for your computer, which is not necessarily the same as your KU Online ID.

-
86en Authenticate b

& -r{t‘m:lu t - tg
2 Read M pftware
\ Name: Ima Jayhawk

Installer requires that you type your password.

© Select
® Install Password: ssssssess|

@ Installin @ Details
® Finish U

@ ( Cancel ) E oK)
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Step 6.) The installer must restart your computer when it is finished. If this is okay with you, click “Continue
Installation.”

fa e o Install Sophos Anti-Virus

- P

Installing this software requires you to
restart your computer when the
installation is done. Are you sure you want

8 Km“:' . to install the software now?

© Read Me ioftware
© Select De € Gancel )

& Installat

® Installing -

® Finish Up 7
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Step 7.) Click Restart.

NOTE: Clicking Restart in this dialog box will immediately reboot your computer. Save your work and quit any
other programs you are running before clicking Restart.

rﬁ 80 Install Sophos Anti-Virus

-

© Introduction
<) R:h_d Me

Install Software

& Select Destination

2 Installation Type
@ Installing The software was successfully installed

You should restart your computer.

Click Restart, or quit the Installer and restart later.

o) (R

Once your computer has restarted, Sophos Anti-Virus will automatically check for updates every 60 minutes. If you wish to update
Sophos manually, find the Sophos icon on the menu bar and select “Update Now.”

P 4 Wed 3:05 PM
Update Now

Open Sophos Anti-Virus...
Open Preferences...
View AutoUpdate Status...

About Sophos Anti-Virus...

Congratulations! You've successfully installed Sophos Anti-Virus for the Macintosh on your computer. If you encountered
problems or errors during the installation process, please call the Help Desk at 864-0200 or e-mail question@ku.edu.



